Vehicle Claims

UHCTpYKUMA no paboTe ¢
MHTepHeT MNJoL,aiKON




NHTepHeT-nnowaaka AUTOonline 000 «AyaaTake»

OrnaeneHue

Hayano paboTbl C MHTEPHET-MNOLLAAKOM AUTOONINE. .....ooiiiiiieeeeee ettt ettt ettt et e et e e teesteebeeaseesseesseeseesseesseesseessesseesseenseenseessesssesseenseenns 2
http://WWW.aSYONINE.AUTOONINE.COMLIU .....ooiiiiiiie ettt ettt et e bt et e e et e e st esseesseeaseeaseeseenseenseenseenseessenseenseenseenseensenseenseensennsennnan 2

[ F= o o To 7 1 OSSPSR 3

PernCTPALNA HOBOTO TC/OODBABIIEHMS ........eeveeniieeieeeieetieteeteeteetteetteeteeseeaseessesseasseessesseessesssaseenseesseasseassessesseeaseesseesseessesseesseesseessesseesseenseesseessesseeseenseenns 4

PABOTA C @PXMBOM.......ooiuiiiiiieiiieeteeetee ettt e e teeeetee ettt eeteeeteeeaseeesseesaeasseessssessseaaseeaaseesseeaseeaaseeasseeaseesssseasseeasseasseeasseeaseeasseeassseaseesnseeasseeateeenseensseessesaseeasseeseeans 12

PABOTA C DUITBTPAMM ...ttt ettt ettt e ettt e et e e teeeabeeetae e teeeaseesaseesseeeaseeasseeasseeaseeeaseeasseeaseeesseeasssesseeasseeasseeaseeasseessseaseeasseeasseeaseesnseensssenseesaseeasseenseeans 14

= SOLERA | Audatex AUTOonline

aUdateXI'U Vehicle Claims



NHTepHeT-nnowaaka AUTOonline 000 «AyaaTake»

Hauano pa6oTtbi ¢ uHTepHeT-nnow,aakom AUTOonline

[lna BXxoga Ha MHTePHET NJoLLaaKy ucrnonbayeTcs cneaytollas cebinka https://www.easyonline. autoonline.com

Ha ctpanunue Beoantca U/ MNMonb3oBaTens, npefocTaB/ieHHble KOMMNaHuen AyaaTake U Naposib, KOTOPbIV NpucBanBaeT «<AAMUHUCTpaATOP»
MNpopaeua, cebe n ceommM «OnepaTopam», UCNONb3ysa CBOM e-mail, nponaa no web. ccbinke -
https://speedonline.autoonline.com/PasswordRecovery

f_; AUTOonline EASYonlineweb V1.1.43 - Windows Internet Explorer npeoctasaeH komnanuer Audatex i
@ ‘@ Ll e hitp://www easyonline.autoonline.com.ru/Login.aspx?ReturnUrl= %2fMainpage.aspx | 44 2 W Moucx “Live Search” 2 >
®aiin  TMpaska Bua WsBpanHoe Cepsuc Cnpaska
( — B 2 i »
9§ @ | e AUTOonline EASYonlineweb V1143 | :’f}y 4 > g v T CTpasmua v {Gf Cepauc v
HAzbik Pycckwii -

EASYonline

W nonb3oeatens ‘ ‘

Mapone ‘ ‘

Bxoa

|
‘ ["] AsToMaTn4eckasn

3abbinu napons?

AUTOonline Sp. z. 0. 0.
ul.Ogrodowa 58

00-876 Warszawa .

443 (027) 58147 40 AUTOonline

. autoonline.pl The Value Experts
| info@sutoonline.pl Mpssa - Tepmub v onpesenens

€ Vinmeprer | 3aumiuenHbii pesaim: gin. H100% -
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NHTepHeT-nnowaaka AUTOonline

HacTtponku

Ha 3aknagke Onumm npu HEO6XOAMMOCTM MOXHO NMPOBECTM HAaCTPOMKM UHTepdelica.

f AUTOonline bupxa Ocrarounoi Ctonmocv EASYonlineweb V1.1.43 / Odepent 00772064 @SRV-WEB-B31V - Windows Internet Explorer npego

®aiin  Mpaeka Bwg sBpannoe Cepemc  Cnpaexa
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NHTepHeT-nnowaaka AUTOonline

000 «AypaTakc»
Pernctpauusa Hoeoro TC/o06bsaBneHus

[lns co3paHns HOBOIO 06bABIEHUSI HEOHXOAMMO OTKPbITb OBLLMIA CMIMCOK TEKYLLMX 06bABMEHUI (HaXaTb KHOMKY OGHOBUTb) M MCMONb30BaTb
KHoMkKy «HoBoe TC»

/= AUTOonline Bupxa Ocrarouroii Croumocty EASYonlineweb V1.1.43 / Odepent 00772064 @SRV-WEB-B31V - Windows Internet Explorer npego
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Puc. 3

Mocne aToro OTKPoeTCs OKHO peructpauumn Hosoro TC/o6baBneHnsa — cM. Puc. 4
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NHTepHeT-nnowaaka AUTOonline 000 «AyaaTake»

e «=|SPEEDonline 2012.02 - Bui.. <>| AUTOonline EASYonlinew... (Gl Outicok Web App [l 3nexrporneii 6ankunr .. @ @MAILRU noura, Hoso cr... @] Microsoft Exchange - Be6... |§]  fAinaexc @] Audatex, Outiook Web Ac.
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[—T— | | OBroauTE. J [— | [—rr | e Astonapc) EASYonline Audatex
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J200 ' 0 RUB
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RU Mockea 3 Ii] Mockaa 4 I o i 0 RUB
2010 (corn B T T o ’ RUS
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Puc. 4

O6na3aTenbHble NOJIsi NoACBEYEHbl XXMPHbIM WpudTOoM (ccbinka 1).

B none VIN o6s3aTenbHo yka3biBaeTcs nonHbiii Homep VIN TpaHcnopTHoro cpeactea (TC). He gonyckaeTcs 3aMeHa 3HaKOB Ha BU3yaJlbHO
aHanoru4Hble.

B none KoHTakTHOe n1Lo ykasbiBaeTca MNonb3oBaTesb, peructpupoBaBLwmii gaHHoe TC/AyKUMOH (ccbinka 2).

B none PacnonoxeHne O6nactb Fopof - ykasbiBaeTcs, rae Haxogutea TC. OTaenbHo o6nactb (cebinika 3). OTAeNbHO HaceneHHbIA NYyHKT
(ccbinka 4)

B Mone Cpok npeanoxeHus (ccbinika 5) ykasbiBaeTca AaTa U BpeMs OKOHYaHUS AEACTBUSA ayKLMOHa (CPOK JOMKEH 6biTb HE MeHee 4 YacoB).
"og n Mmecsy nepeon pernctpauum TC MOXHO yKa3saTb Ha 3aknagke 3aMeTku B pasgene [lonosiHuTenbHble AaHHble B none [04 N3rotoBieHus
—cM. Puc. 5
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000 «AypaTakc»

NHTepHeT-nnowaaka AUTOonline

(=] Bing

®arin [lpaska Bwa Wsbpannoe Cepswc Cnpaska
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NHTepHeT-nnowaaka AUTOonline 000 «AyaaTake»

Mpu BnoxexHunn potorpacdmin TC HEOO6XOAMMO 03HAKOMUTLCS C PEKOMEHAALMAMMN NO co3faHuto poTorpaduin Ha cTpaHumue ®oTo — cMm. Puc. 6

| — Apxus. | | Dunetp | | Onum | |__OBHoane._ | | Mo, | [ EASYonline AUTO%!‘I‘LEE“!M
Windp hﬂ[ﬁ Cpok npegnoxexnn 25.01.2010 16:00 7] |Meron Topros @ HopmansHelii| | PeiHOK | CoxpaHuts _] -
:':::DHOﬁ YATTTH Cpok aeicTeing npeanosenus | |2 12 2 16:( DATEX AV test market= Lse only for testpurposes Ko 1 OTMEHNTE
ﬁ::;am”oe Wamapgex Miuxaun BanioTa RUB -~ | [¥] Brnyas

| Wrdo ob aeTo. || OcHaleHne || 3aMeTrH || MospesxaeHne || Kanbkynaums || DdoTo ||ﬂono.nHuTeanaq vu-1 PHYTDEHHME nwneq{

| AoBaeuth  J [7]He nokassats 370 coofiuerie cHosa
YEEHaEMEI MoNs30BaTENE,
AUTOonline cogeicTeyeT BaM 8 ToM, YTo Bl A0BWTECA caMoit BEICOKOI OCTATOMHEIN LeHE! 38 Baw asTomobune, B AononHeHHe K COOTBETCTBYIOWENY ONMCEHMID 1M YETKOIN KanbKyNALMM, Bbl MoxeTe yeauTs NoKkynaTenel Ka4YecTeeHHoNA doTorpadmed,

GoTorpadia NOMOr&ET SaMHTEPECOBAHHOIN CTOPOHE MONYYWTh NPEACTAENEHWE O COCTOAHWM Bawero asTomobiung BeicTpee Boero, Mo 3TOMY Ml XOTHM A&Th BEM HECKOMEKO COBETOB O TOM, KaK NYYWE CAENATE CHUMKKM W NPEACTEEMTE (OTO CEMEIM
nyuwaM obpasom,

m

® Bbl MOKETE BLICTABMTE MKOMMYM 16 M3ofpakeHmi npogasaemoro asTomobuna (MsofpaKeHre MOXKET NPECTABNATE POTOrPAQMIO, CKAHMPOBAHHOID KANBKYNALMIO, CEPTUDMKATE M APYTUe AOKYMEHTL), Kakioe usobpakeHie AomsHo
COOEPHETE TOMBKO 0OHY doTorpadiio (HANPUMED, HEAOMYCTUM CKaHMPOBAHHEIA NACT, COASMKAELLMIA HECKONEKD M30DPaKEeHWIT).

BHuMaHMe! He 330y abTe ckpeiTe HOMEDHOI 3HEK 1 pEKNaMY Ha doTorpaduax {1nA 3Toro Bel MOXETE MONONE30BATE NPOCTHIE MHCTPYMEHTE, KOTOPEIE NpegocTasnaeT YALUEonling),

PasmMewierve doTorpadii: BLICTAELTE CaMYI0 YAaqHYto doTorpadite Balei MawmHE! (B NyHLWEM CTyYae CHUMOK BOEM MALWMHGL) M S3TEM MOXETE BbICTABNTE CHAMKM B YBEMWYEHHOM MacwTalte, CKEHMPOBAHHEIE KaNEKYNALMA WK CEPTUONKATE! M
APYTHE AOKYMEHTL! BEICTAENAITCA NOCNEAHMMM,

# He BricTagnaliTe wsobpameHua choTorpadMpoBaHHEIE C 3KPaHa, MONYYeHHEIE Mo BaKCy MK choToKoNMPoBaHHeIE; YEpHO-0enkie doTorpadii He PEKOMEHA YIOTCR,

CoBeThl ANA YAa4YHBIX CHUMKOE!

® Jlyuie WOONb30ESTE LADPOBYIO KaMEPY YCTEHOBNEHHYIO Ha CPEAHEE PasPEleHme, TakuM obpasom, Bul nonyuuTe KadecTeHHY0 doTorpadwio npu HeGonbwom pasmepe daiina,
® Koroa AEen3eTe CHUMKM, HAOMOAENTE 33 OCBELLEHMEN — CNW HEoOXOAWMO,; MCNONBL3YATE BObILKY.
* [InA MaWWH: B o6WeM cny4ae 7 XOPOLWMX CHAMKOS 0CTATOHHO, YTo Okl NOKYNETEN: MO OLEHWTL 3BToMOGMML (CMOTPK HaBPOCOK HItKE).

C© OAMH CHUMOK K40 CTOPOHLI MALWWHEI: NEBaR, NPaBanA, NMUEBaRA U TN

O OfMH CHUMOK CNEPENK-CNEBa W NOBEPHYTHIMA BO BHYTDb KONECEMM, £CM Dbin yaap B Koneco

C OauH CHAMOK YEPES OTKPLITOE OKHO BOAMTENS (BOSAYWHbIE NoaywkKM BeSonacHoCTH ayweHsl 1a/HeT)

O Ecnn HeofXoammo, CHAMOK ABWrETEns 1 Topreds! =
® [InA MOTOWAKNOE: C BEICOTHI CAEHER choTorpadmpyiTe BCE CTOPOHEI MOTOLMKNE,

(o Boex CTOPOH.
Heolxogumo 7 xopoumx doro
R
+

Puc. 6
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NHTepHeT-nnowaaka AUTOonline 000 «AyaaTake»

[na 3awmTbl NepcoHanbHbIX AaHHbIX Ha doTorpadunax, cogepxawmnx Homepa TC nnm nHyto nHbopmMauuio, He Nognexallyto pasrialleHuio B
XoAe AeNcTBUS 0ObABEHUS, HEOOXOANMMO UCMNOIb30BaTbh BCTPOEHHbIN rpadnyecKkmii peaakTop — OH OTKPbIBAETCS MO HAXXaTUIO Ha
3arpy>xeHHyto potorpadumto. [locTynHa onuma 3akpawwmBaHms obnactu gotorpagmm — HEO6X0ANMO NPOCTaBUTb YETbIpe TOYKU/rpaHnLbl
o6nacTu — cucTemMa aBToOMaTUYECKM 3aKpacuT aTy obnactb. Cm. Puc. 7
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NHTepHeT-nnowaaka AUTOonline

000 «AypaTakc»

I'Ipm COXpaHeHun, ecnun o6s3aTeNbHble NOJISi He 3aMnOoJIHEHbI, TO 6y,u,eT BblgaHO COO6LLI,eHlAe n H€06XOJJ,MMOCTI/1 NX 3anosiHUTb — cM. Puc. 8.
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[Hue kyaosa

Ypap cnpaea B 30He KpeINa Cnepey cnpaea.
Hapy#Helid WBENNep cnpasa BAABMNEH.
BHyTpeHHuii WBeNnep cnpasa BA3BNEH.
OcHoBanue KyaoBa cnpasa BAaBNEHO.
[lBept cnpaea BAaBNeHa

[lBept cnepeaw cnpaga BAaBneHa.

[Bept caagu cnpasa BO3ENEHa.
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m
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Puc. 8

MNMone «OnNucaHne NOBPEXAEHU» HE [OMKHO 6bITb MYCTbIM. ECNin NOBpeXXAeHUI HET, yKa3aTb «MOBPEXXAEHUSI OTCYTCTBYIOT»
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NHTepHeT-nnowaaka AUTOonline 000 «AyaaTake»

[dononHuTenbHaa BO3MOXXHOCTb MHTepHeT-MJ1IolW aAKU:

UHTepHeT-nnowaaka AUTOonline MoXkeT ucnonb3oBaTbces A peanusauumn TC, a Takke A NPOBEAEHUs MOBTOPHbIX TOProB C yKa3aHuem
cTapToBOW, PMKCUPOBAHHOW, LieHbl peanu3sayuu.

[nsa 3Toro Heo6xX0AMMO yKa3aTb CTapTOBYIO LieHy 06bsIBNeHUs], BO BKNajKe «CTapToBas LieHa peanusauum».
Al |
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- el Leepn |j| AsTonobum peMnopTiposan '"_'I
CTCYTCTRVET Wnet NOBPEMIEH Fragrud oCMoTD v |

I
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NHTepHeT-nnowaaka AUTOonline

000 «AypaTakc»

2. MokynaTenb 6yaeT BUAETb CTapTOBYIO LieHbl peanu3aLlum U NporHo3upoBaThb CyMMY CBOel CTaBKM.
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Pa6ota c apxusom

3aKoHuYMBLLEE CBOE AENCTBMNE 0ODBABNEHNA MOXHO NOCMOTPETb B apxmBe. [115 3TOro He06XoANMMO HaXkaTb KHOMKY Apx1B 1 chopmMupyeTcs
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Puc. 10
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Marc. Cr.eoccy. Pacena Wsrotoewren Mopens Mougs. Npober Hau. nara
059453 43442343244324 01,29 18:00 0 0 TOYOTA CAMRY 2,2 GL Nerkosoi a 1200 kw 1200 km|01.28 16:14
055928 ool i} 01,29 18:00 10 000 1 CHEVROLET LACETTI J20a Nerkosoit a a0 kw 1 500 km |01.28 17:12
4| 1] +
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Hzrotoeurens CHEVROLET Saprinata !
Mogens LACETTI Pacxoasl Ha nokpacky !
- | Bepona/Mopgndmkauma J200 Pacxoabl Ha 3aM4acTi !
|- Tun oBHraTena ABC
MecTonaxomgeHne RU-117525 [fon, pacxoast ! =
1a perncrpauma /Tog, ... 10.09/- {corn. perwcTpaLmorHsM 4. .. OBwan cToNMOCT b peMoHTa !
DbbeM yWHHOPOE 1598 com CTOMMOCTb BOCCTaHOBNEHARA !
Leer cepebpaH OCTaToYHas CTOMMOCTE MO SKCMEpTHEE
MowHoCTh 20 kw
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KyzoB CenaHd, 4 [eepi
N2 waccn HAOC MoMHO BEPHYTh HENSBECTHO il
€D Vureprer | 3awmiennsii pesune sin. #100% -

ONns agMMHNCTPATOPCKMX YYETHbIX 3anucen A0CTYyNHA BO3MOXHOCTb opMUpoBaHMs MTOroBoro iMcta co CMCKOM npeanoxenum no TC —
cMm. Puc. 10.

Tak e Npu OKOHYaHUW AeNCTBUA 06bsABNEHUS JINCT NpeAsIoXeHNit BbiCbllaeTca AAMUHUCTPaTOPY.
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NHTepHeT-nnowaaka AUTOonline 000 «AyaaTake»

OKOHYaHue paboTbl Ha UHTEpPHeT-NoLW,agKe

Mo oKOHYaHUM paboTbl Ha MHTepHeT-NNowaake AUTOonline o6sisaTenbHo HaxxMuTe KHOMKY "BbIATU".

Ecnu Monb3oBaTenb NPOCTO 3aKpoeT 6pay3ep, TO BOZMOXHO HECAHKLMOHUPOBAHHOE NMPOHUKHOBEHMWE TPETbUX NIUL, Ha MHTEPHET-NJIOLWAAKY U
3apa)keHune BMPYCHbIMW NporpaMmmaMi. B cBA3KM ¢ 3TUM, NOCNeayoLWnii BXOA Ha UHTEPHET-NoWaaKy 6yAeT CONpoBOXAATbCA COOBLEHNEM O
HEeKOPPEKTHOM BbIXOAE C MPOrpaMmbil.

B HekoTopbIx cnyvasax Cnyxk6a 6esonacHocTn AUTOonline MoXeT BpEMEHHO UM NMOCTOSAHHO 3a6/10KMPOBaTh BXOA, B MPOrpamMMy C UMetoLLerocs y
Bac JIornHa u koga gocTyna.
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